Professional Services

As your company embarks in the
journey to the cloud trusted industry
experts and advisors provide an edge
you pave the path to success. Appko
has advised and implemented cloud
solutions for the largest enterprises
and service providers. The company
has an extremely wide range of
capabilities for building and
maintaining cloud solutions for
enterprise companies and service
providers. The breadth and depth of
the Appko team consists of cloud
solution architects, software
engineers, virtualization experts,
networking engineers, cloud business
process and ITIL analysts, and
developers across the world.

Appko’s Professional Services for
Cloud is focused on the principle
areas for any successful Cloud
deployment: Cloud Service Portals,
Self-Service, Automation, Workflows,
Orchestration, Monitoring and Cloud
Management. There is no challenge
to difficult for the Appko team. We are
ready to help you differentiate your
business by building your cloud, your
way.
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The Cloud will transform your business @mAppko

TRANSFORMING YOUR BUSINESS WITH CLOUD
As your organization begins to transition to the cloud, you CI ou d PrOfeSS on al SeI‘VI ces

will quickly identify that there are limited resources in the
industry with the right skills, experience and vision to
support your organizational objectives. Part of your
transition will include hiring of new talent to help lead your
organization and execute quickly. There will be areas
where your organization will not have the need to hire
direct staff for specific cloud objectives but instead you will
be looking for expert cloud consultants to come in and fill
those resource needs. Appko clearly understands this
reality and has designed our services around this key
need in the industry. Appko’s professional services team
can help at any point within your cloud lifecycle transition.

o

Cisco Intelligent Automation for Cloud
Cisco Cloud Portal (CCP)
Cisco Process Orchestrator (CPO)
VMware vCenter, vCloud Director, vSphere
Xen
Nimsoft Monitoring
OpensStack
Application Integrations
Networking
Data Center:
o Consolidation
Automation and Orchestration

flexible solution Utiity

Service Assurance

Appko has the ability to support your
organization with complete lifecycle
services for Cisco’s Intelligent Automation
for Cloud (CIAC). Our team has
implemented cloud solutions for several
Fortune 500 companies and service

providers. Whether you are simply trying
to stand up CIAC or you are attempting to
fully embrace the platform and make your

own cloud with a differentiated offering,

CLOUD
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+ CLOUD ARCHITECTURE vour ClOUd needs APPKO CONSULTING PROVIDES

+ DATA CENTER COMPLETE END TO END SOLUTION DEVELOPMENT
CLOUD IMPLEMENTATION SERVICES

Appko is here to help you succeed

* VIRTUALIZATION
« WORKFLOW AND PROCESS Appko’s team will work with your team to ensure your CLOUD MANAGEMENT HOSTING :
cloud implementation is successful. Whether you are
* MONITORING . . , . .
deploying Cisco’s Intelligent Automation for Cloud Appko’s cloud management hosting service is based on
* SERVICE LEVELS (CIAC) or you are simply defining your cloud approach, Cisco’s Flexpod solution along with Appko’s AppFirewall
Appko can engage with you to ensure you have the right technology.  Appko developed this solution to host Appko has its own Cloud solution for
* SYSTEM ADMINISTRATION Skl”S, the rlght approach at the rlght time. virtual environments of managing virtual environments for our

« APPLICATION INTEGRATIONS CIAC for our consultants, developers, consultants and customers.
* Cisco CIAC 3.1 Enterprise Edition developers and  sales Our data center is SAS70 certified and is in
* ITIL (IT INFRASTRUCTURE LIBRARY) * Cisco CIAC 3.0 Starter Edition professionals. Appko’s data the heart of the Silicon Valley. Appko has
* Cisco CIAC 2.0 center is SAS70 certified in created its own virtual firewall technology

* ENTERPRISE APPLICATIONS
along with our Flexpod so that we can offer

« Cisco Cloud Portal Development

« Cisco Process Orchestrator Workflow

« Cloupia Unified Infrastructure Controller
* Appko MyCloudPod (MCP)

- Self-Service for Cloud

downtown San Jose, CA.
Appko’s cloud is ideal for complete CIAC Hosting for customers who

customers who are just prefer the off premises approach.

starting with their CIAC
discovery and want to

. = minimize the time to deploy
CLOUD CUSTOMIZATIONS AND the software stack Appko

INTEGRATIONS o .
> development environments has a migration  service
> testing environments offering for those companies

Appko has a long history with implementing, customizin . . :

p;) _ o / " ’ " icat ° > sales/demo environments looking for a migration path
and integrating systems with enterprise applications . )
> production environments once they have developed

such as SAP, Oracle, PeopleSoft, etc. Cisco’s CIAC is CIAC to their needs
no different than these enterprise applications. CIAC

can be integrated with almost any third party software or

solution. Appko’s team has integrated several major

systems with CIAC such as: HPOO, Remedy, HPSA,

VMware, Active Directory, and Nimsoft




